IMMPOTOKOJI NeS
IO PE3YJILTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A TH®OPMAIIA B HEJBIX HE3ABUCHUMOM OIIEHKH KAYECTBA YCJOBUHA
OKA3AHMS YCJOYT OPTAHU3AIIMA COIMAJIBHOIO OBCTY KUBAHUA

HaumenoBanue opranusauuu: O6nacTHoe O0KETHOE yHPEKICHHE COLHANLHOTO obcmyskuBanus «KenesHoropckuii MexxpaioHHbIi KOMILIEKCHBIH LIGHTP COUMATBHOrO

obcnykupanus Haceenus Kypckoi odnactuy»

Peruon: Kypckas obsnactsb

Aaxpec: 307150, Kypckas o6nacts, cnoboaa Muxaiiosxka, . CrpoutesibHas, 7-a

®.1.0. pykosomutens: Yebpies Cepreit Bnaaumuposnt

KoutakTHblil Tenedon: 8-(471-48)7-15-07, 919-132-83-79

Opranusauusi-oneparop: O61ecTBo ¢ orpaHuueHHON oTBeTcTBeHHOCTHIO MLL "HOBH" (OO0 H1] "HOBHU")

NTOIOBLIE MMOKA3ATEJIN

Ne : . Kpurepuii Pe3yjbTaThl pacyera

Kpurepuii « OTKpBITOCTb H IOCTY THOCTb MHOOpMAUHH 00 opraHu3aLum) 88 Gasuia(-oB)

Kpurepuii « KoMpOPTHOCTb yC/10BHi IPEIOCTABICHUS yCIYT, B TOM YHC/IC BPEMA OXKUJAHUA NPeJOoCTaBJIEHUS YCIyr» 100 Gasuta(-oB)

100 Gansa(-oB)

Kpurepwii «1oOpokenaTenbHOCTh, BEXIUBOCTE pabOTHUKOB OPraHM3aLUK COLHATBHON ctepb» 100 Ganna(-oB)

100 6anna(-oB)

1
2
3 Kpurepuii «IOCTYTHOCTH YCIIYT U1 HHBATUIIOBY
4
5

Kputepuii « Y 10BAECTBOPEHHOCTDL YCTOBUAMU OKasaHud yCiryr»
. UTOTOBbIN BAJUI 97,6 Ganna(-oB)
PEUTHUHT 18

HEJOCTATKHU B AEATEJBbHOCTH

B pesy.JabTaTe 1 poBEICHHS HE3ABUCHMOIl OUEHKH KAYeCTBA OKAZAHMKS yCJIYT, BBIHBICHB ClleAyIONHE HeAOCTATKH N0 KpTepuio «OTKPBITOCTb H AOCTYNHOCTE
undopmanun 00 opraHu3anun»:
1

Ha oduumansHOM caiiTe opraHu3alu COUHATLHOrO 06CTyKUBaHUs OTCYTCTBYET HHpOpMaLKs O NUCTAHUHOHHbBIX crocofax B3aMMOACHCTBHUS C MOJTy4aTeNIAMH

COUMATBHBIX YCJIYT, B YHACTHOCTH: ‘
- 3IEKTPOHHBIX CepBHCOB ((HOpM UTs NOJa4H SAEKTPOHHOTO obpainenus (kanobbl), MOTyYeHHs KOHCYJIbTAllH N0 OKa3biBaeMbIM yCITyraM 1 np.)
- paznena "Yacro 3a1aBacMbIe BOMPOCHI"

- 06ecHeYHTh TEXHHYECKYIO BO3MOXKHOCTb BBIPKEHHS MOJTyHaTeNIeM yCIyr MHEHHA O Ka1eCTBE yCIoBUH OKa3aHusl

(Hanu4ye aHKeTbl AJ1d Onpoca rpakaaH Uiy rUNepechUlky Ha Heé)
- MHOU AMCTAaHLMOHHBIN cnocob® B3auMoOAEHCTBUA

YCITYT OpraHu3aLyeil COLMaTbHOro 00CIyKUBaHHS



BBIBO,IbI 1 ITPEJJIOKEHUASA

OGecneunTh HATMYKE U (yHKIMOHUPOBAHHE HA OPULIMAILHOM CaliTe OpraHU3aLMi COLUATBHOTO o6y xuBaHus HHPOPMALMH O AUCTAHLIMOHHBIX cnocobax
B3aMMO/CHCTBHSA C MOJyYaTesIAMHA COUMATBbHBIX YCIIYT, B YaCTHOCTH: 4

- 3NIEKTPOHHBIX CepBUCOB (POPM is MOAA4H INEKTPOHHOIO o6paineHus (kanoGbr), TOTyUeH!s KOHCYIbTALMH N0 OKa3bIBACMbIM YCTyraMm 1 np.)

- pasgena "Yacro 3a1aBaeMbie BOMPOCH"

- 06ECTeYHTh TEXHUYECKYIO BO3MOXKHOCTD BBIPXKEHHS MOJTyYaTe/ieM YC/IyTr MHCHHA O Ka9ECTBe YCIOBHI OKa3aHHsl yCAYT OpraH13aliedl COLMAbHOTO 00CITy)KUBaHHS
(Hanuuue aHKeTbl JJIs ONpOca MPaKAaH HITM MUMEPCChUTKH Ha HeE)

- HHOM AMCTaHIMOHHBIN CMOCO0 B3aUMONEHCTBUA




